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VAULTMAIL™ PRODUCTIVITY ENHANCEMENT FOR LASERFICHE® SOFTWARE

+ Has email become your most utilized and important communication tool?

¢ Do your current email archiving tools fully address the compliance
issues of SEC 17a (3,4), NASD, Sarbanes-0xley, and HIPAA?

¢ Are you secure in the knowledge that your entire corporate email history
is stored in a safe, retrievable system?

< Can you effectively monitor e-mails and highlight specific watch words?

+ Have you seamlessly automated these processes?

Introducing VaultMail for Laserfiche - your intelligent email archiving solution

Addresses key regulatory compliance issues requiring:
+ Greater corporate accountability
¢ Authorized-only disclosure of personal information
+ Immediate access to email archives stored in a non-alterable format

+ Verifiable retention, search and index processes for e-mail-delivered
corporate data

Automates processes to improve human and technology efficiency
Requires no individual involvement via the server-based solution

Seamlessly integrates with Laserfiche document management system

Whether for compliance, increased productivity, or simple convenience, businesses are becoming increasingly
aware of the need to manage and store electronic mail. There are several mail archiving products available on the
market, but none can match the power, features, and value of VaultMail, designed specifically for the Laserfiche
document management system.

VaultMail is an intelligent archiving solution which can be tailored to the needs of your business. The full version
offers an unlimited number of archiving rules, making it possible to archive using multiple folders with variable
levels of access security and indexing detail. The basic version archives email using a single catch-all archiving
rule and stores messages in a single Laserfiche folder. Both have been optimized for use by teams, stand-alone
offices, and enterprises.

VaultMail supports automatic indexing of messages and attachments, and flexible storage by rule, sender, or
recipient. Retrieval is accomplished using Laserfiche's powerful search template, or through text searching.
Storage capacity issues are addressed by automatic removal of duplicate messages and message linking through
shortcuts. VaultMail's advanced retention management and audit trail features provide invaluable assistance in
today's complex compliance environment.
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VaultMail is compatible with MS Exchange, Lotus Notes, Groupwise, Mail Sweeper, and other SMTP and Queue
based email systems. The product works seamlessly with Laserfiche as well as a stand-alone archiving solution,
allowing businesses to integrate corporate email into the same Laserfiche document management solution used
for forms, letters, and instructions. The combined power of VaultMail and Laserfiche allows organizations to
benefit from a single, well-managed and full-featured repository for searching, retrieval, reporting, and retention
of key business information.

VaultMail may be further optimized through an optional database linking engine which allows the archiver to add
additional information from a CRM or customer database to the index card. By supporting ODBC, a wide range of
databases can be accessed, such as MS Access, MS-SQL, Oracle, and most standard accounting and CRM
applications.

The powerful search and security capability of Laserfiche enables VaultMail to deliver numerous
business benefits. For example:

A company director could search all emails sent by all staff to any
given client, on a given topic and gain a comprehensive picture of
correspondence on the topic.

A compliance manager would have access to all emails between his
organization and a client and could demonstrate when it was sent, to
whom and the message contents.

System managers can enforce house keeping on email systems safe
in the knowledge that a well ordered archive of messages is being
maintained.

Administration teams can instantly search “team” emails enabling
better customer support and ensuring knowledge is shared.

When integrated with a customer database and document
management system it is possible to perform a single search to find
emails, forms, letters and instructions thereby create an up-to-date
electronic client filling system.

For further information, please contact the document management professionals at eDocSecure:
Toll-Free: 866.99EDOCS (866.993.3627) o info@edocsecure.com ¢ www.edocsecure.com




